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About The Program 
Acronis True Image OEM PC version allows the backup and restoration of an original 
hard disk and its contents. A special hidden partition is created on a user’s original hard 
disk drive to create an image on.  

The original contents of the hard drive are stored in compressed form, with the disk 
image being as small as possible and defined by the size of the compressed OS and 
applications that have previously been installed. As the result, the copied contents 
occupy only a relatively small amount of space on most hard disks. 

Once an image is created, the contents are secure and cannot be changed.  

In case any malfunctions occur, you can restore the hard disk contents from a previously 
created image precisely as it was at the moment of sending the PC image to the 
distribution network. 

The PC Version of Acronis True Image also provides the user with a proprietary re-boot 
utility. With the Acronis True Image PC version, pressing F11 at boot up creates the 
complete restoration of an image without using the computer’s operating system. 

System Requirements 
A Windows based PC with a Pentium processor, a minimum 32Mb RAM, and 12Mb of 
free space available on hard disk for installation are all required for the use of the 
program. 

The OS systems supported are: Windows 98/Me/2000/XP. 

The minimum disc space required is that which is equal to the size of all the data to be 
partitioned and stored for later back up. 

Installation 
Acronis True Image OEM should be installed after all other necessary software has been 
installed. Run the setup program with the /silent, option, e.g.: 

TrueImageOEMPC.exe /silent.  

Software will be installed (including copying program files to the disk, registry setup, 
Start menu items creation). No dialog windows requiring any user actions will be shown. 
The entire installation procedure takes a matter of seconds. After the program has been 
installed, at the next reboot, a hidden partition will be created and a hard disk image 
stored on it. 

Having installed Acronis True Image OEM, the computer may be turned off for shipping 
preparations. At the first turn-on in a retail shop or at the user’s home, a hard disk 
image will be created before the OS is loaded. 
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Hard Disk Image Creation 
Image creation includes four stages. During the first stage, the program creates a 
hidden partition at the end of the hard disk. If there is more than one partition on the 
disk, the hidden partition is created using free space from that last partition.   Initially its 
size is enough to store an image independent of the data compression rate. 

At the second stage hard disk contents are compressed and written to this hidden 
partition.  

Compressed data will occupy only a part of the hidden partition. So, to avoid hard disk 
space losses, it is reduced to a necessary minimum and moved to the end of the hard 
disk at the third stage. 

Finally, at the fourth stage, the space freed after hidden partition resizing is added to the 
last hard disk partition. 

The PC will boot in its normal way, after an image is created. 

Boot manager 
After the image is successfully created a simplest boot manager is copied to the hard 
disk. Pressing F11 during bootup enables you to execute the procedure of hard disk 
contents restoration from the previously created image without loading the operating 
system. 

The boot manager installation can be bypassed if you run the setup program with the 
/nof11 option, e.g.: 

TrueImageOEMPC.exe /silent /nof11.  

If you need to activate the boot manager after Acronis True Image has been installed 
(for example, due to software installation issues), you should run activf11.exe file 
supplied with Acronis True Image OEM. 

Emergency Bootable CD 
During installation Acronis True Image can create an emergency back-up CD image with 
a stand alone version of Acronis True Image with a hard disk image. If you burn the 
resulting image to a CD to bundle with the computer, a customer will be able to restore 
his PC to its initial state even if there is a physical hard drive crash. The customer will 
only need to boot from a CD and run the restoration procedure. 

To create a bootable CD image add the /cdimage=<file_name.ISO> option to the 
program run line, e.g. 

TrueImageOEMPC.exe /silent /cdimage=\\server\share\emer_boot.iso 

UNC network names are supported in the file path. When storing the file to a local disk 
instead of a network, you should be aware that it has a FAT16 or FAT32 file system. You 
can't create such an image on local NTFS drives. 

The /cdimage option is processed only if the /silent option is added as well. 
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The emergency bootable CD is protected by the so-called BIOS-lock. Acronis True Image 
creates it saving the PC builder information (from BIOS DMI) to CD. 

When someone tries to restore a PC using this CD, it checks builder information again 
enabling the restoration only if it's correct. Otherwise it shows a warning and cancels the 
restoration procedure. 

Sysprep Integration 
Acronis True Image OEM can interact with Microsoft’s sysprep utility. For this you 
should use the command /sysprep option together with the command /silent to 
install Acronis True Image, e.g.: 

TrueImageOEMPC.exe /silent /sysprep 

In this case no hidden partition and image will be created at the next boot up. Instead 
this will be done on clicking the Reseal button in sysprep. And an image will be created 
the first time the PC is turned on after resealing. 

Additional Information 
If the setup program is run without the command /silent option, a basic installation 
without hard disk image creation will be performed, with registration key possibly 
required.  
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